Understanding Enhancements

to AMS Printing

PDF and Beyond







= What'’s New?
= How has AMS printing improved?
= What applications can | use this new approach to printing?

= What are excluded?

= How to print reports to PDF, network and personal printers.
= How to email reports directly from AMS.

= DEMO

® Documentation & Support



EASI is replacing the existing print relay server, called
EMMA, which is used to process print jobs from SAP and
ROSI.

Originally created in 1995, transitioning from the EMMA
server to a front-end printing solution will help:

Simplify the process of printing from AMS and ROSI

reduce costs
improve security and

reduce IT administrators’ workload in setting up end
user printing




The process to print AMS reports has been simplified to operate
similar to Microsoft applications (i.e. CTRL+P >> select printer).

No need to set-up output devices in SAP.
Easier to print AMS reports to personal printers.
Simpler and more intuitive to print AMS reports to PDF.

Can now email reports directly from AMS instead of having to
download >> attach >> email.



" The simplified approach can be used in ALL
AMS/SAP modules, which include:

= FIS

" [ ogistics
= HRIS

= RIS

® Facilities & Services

= ROSI

What
applications can |

use this new
approach to
printing?




_ = Purchase Orders, ERDD —Web application and

other transactions that trigger PDF printing
are NOT impacted.

Exclusions




Change #1: New Process to Print AMS Reports

Click the Printicon( ), OR
CTRL+P in the report and enter
LOCL in the Output Device field.

This code can also be set as your —_— E

personal default.

Note: Mac users, please use
LOCM.

for instructions
on how to change your

printer defaults and
resources for Mac users.




Change #1: New Process to Print AMS Reports (cont’d)

A pop-up window will now
appear (similar to Microsoft
applications) that provide
the following print options:
e Adobe PDF
 network printers
e personal printer

Contact your
faculty/divisional IT if your
network printer does not
appear in the list.




Change #2: New Process to Print AMS Reports to PDF

Users can now also select

Microsoft Print to PDF from

the dropdown options to e————

easily create a PDF copy of a ———
report.

If the Microsoft Print to PDF
option has been removed and
does not appear in the

dropdown,




Change #3: Email Reports Directly from SAP

Reports can now also be emailed
directly from SAP!

Click the Printicon( ), OR CTRL+P in the
report and enter EPDF in the Output Device
field.

NOTE: The Output Device codes is case
sensitive, so please ensure that the code is in
ALL CAPS.

If you leave the Mail Address field blank, by
default the PDF copy of the report is emailed
to you.

Alternatively, you can enter someone’s email
address in the Mail Address field to send it
directly to them.

to for a simulation on how to email SAP reports.




Changing your Default Printer Code Settings

To save time and keystrokes when printing, users can update their default printer code (and other defaults).

’) to for a simulation on how to change AMS default
- printer settings.






Visit our
Where do | go to Learn More? DOCUMENTATION &

LU PP page




Questions regarding troubleshooting technical issues with

printing (e.g. network printer not showing):
Post Go Submit ticket to ESC

Live
Supp Ort Question regarding printing FIS printing:

e contact FAST Team representatives OR

e FAST.help@utoronto.ca







